REVENUE CYCLE

SOLUTIONS
THAT WORK FOR YOU.




ACE Healthcare Solutions is the perfect partner to
help you achieve your financial goals, with our proven
experience in maximizing FQHC revenue streams,
implementing growth strategies and improving

FQHC SO LUT'ONS overall quality of care.
YOU CAN TRUST We offer reliable solutions and have built a solid

track record of improving FQHC billing for our
clients. Our billing team are experts in all aspects
of FQHC billing, including Medicaid, Medicare and
Commercial Insurance claims, and are trained in
many EMR Practice Management Systems.

REVENUE CYCLE
SOLUTIONS

We optimize every phase of your revenue
cycle, from patient registration to final
payment, improving your bottom line as
well as patient and provider satisfaction.

MANAGEMENT & CONSULTING

We work with you to fully understand your We review your existing operations, focusing
billing challenges; looking at all aspects on systems, processes, accounts receivable

covering revenue cycle management, and recovery services, to identify areas for
software, coding, front office process, and improvement. We then recommend ways to
financial process and procedures. make the most of your FQHC benefits, leading

to increased revenue.



BILLING &

COLLECTIONS

WHY PARTNER WITH US?

We don't just provide a ‘one size fits all’ solution.
We tailor a package to your unique FQHC
requirements, and offer a full suite of services
including:

Software integration

Credentialing and contract support
+ Medical coding and chart audit

Medical billing and denial management

Accounts receivable management

« Compliance and reporting

CREDENTIALING

We focus on reducing rejected claims and lowering
the average days and amounts outstanding in your
accounts receivable, which means more revenue...
more quickly.

Our experienced staff provides physician-billing
services for all aspects of FQHC, CHC and FQHC
Look-Alike billing and coding, including Medicaid,
Medicare and Commercial Insurance. We employ
billing experts in all medical specialities that typically
provide service for FQHCs and CHCs.

Accurate provider credentialing is critical to
successful FQHC revenue generation - it makes
the difference between getting paid and not.

We can provide credentialing services for all your
locations and providers, which gives you more
timeto concentrate onyour patients. We complete
all aplications and perform the necessary follow-
up to achieve successful credentialing. Progress
reports are provided electronically either on a
weekly basis, or as required to meet your needs.

CONTRACT SUPPORT

Due to the complexity in health plans, a large
percentage of providers are under-contracted.
We can assist when you negotiate or renegotiate
your contracts, to ensure that you receive the best

possible reimbursement rates.

REPORTING

We keep you informed on the status of your billing
via regular customized reporting including:
Location, provider and productivity
« End of month financial summary
UDS and cost reporting

Coding reviews



WHY CONSIDER A RCM SOLUTION?

In addition to increasing your income, reducing your overhead costs and improving your
cash flow, our billing solutions also boost both patient and provider satisfaction.

Management and consulting: We work with you
to ensure you make the most of all available FQHC
billing benefits.

Billing and collections: We optimize your business to
maximize your revenue and reduce payment lag time.

Credentialing: We manage your facility and health
plan credentialing, to ensure it is always up to date.

Reporting: We tailor our reporting to your format and
frequency needs - billing data how and when you need it.

Contract Support: We review your contracts and help
you negotiate the best available reimbursement rates.

www.acehcs.com

T: 1-866-770-4104 | F: 844-856-6316
5406 Hoover Blvd, Suite 17, Tampa, FL 33634




